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What this practice does best (®

81% of respondents usually get to see or speak to
their preferred GP

Lecal (CCG) average: 44% | Mational average: 36%

@ 82% of respondents usually wait 15 minutes or less
after their appointment time to be seen

Local (CCG) average: 67% | Mational average: 64%

@ 78% of respondents describe their experience of

making an appointment as good
Local (CCG) average: 68% | Mational average: T3%
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What this practice could improve

@ 29% of respondents say the last nurse they saw or
spoke to was good at explaining tests and
treatments

Local (CCG) average: 90% | National average: 30%

@ 92% of respondents say the last nurse they saw or

spoke to was good at giving them enough time
Local (CCG) average: 93% | Mational average: 92%

@ 97% of respondents had confidence and frust in the
last nurse they saw or spoke to

Local (CCG) average: 97% | Mational average: 97%
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