GP PATIENT SURVEY

Dr Dp Diggle & Dr Re Phillips
Church View Health Centre, Langthwaite Rd,Sth Kirkby,
Pontefract, WF9 3AP

What this practice does best

@ 71% of respondents with a preferred GP usually get
to see or speak to that GP

Local (CCG) average: 53% | Nafional average: 59%

85% of respondents find it easy to get through to this
surgery by phone

Local (CCG) average: 7T0% | Nafional average: 73%

@ 92% of respondents would recommend this surgery
to someone new to the area

Local (CCG) average: 79% | Nafional average: 78%
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What this practice could improve

@ 28% of respondents say the last GP they saw or
spoke to was good at listening to them

Local (CCG) average: 89% | Mational average: 83%

@ 87% of respondents say the last GP they saw or
spoke to was good at treating them with care and
concern

Local (CCG) average: 86% | Mational average: 85%

@ 79% of respondents are satisfied with the surgery's

opening hours
Leocal (CCG) average: 78% | Mational average: 76%



